
This is an A-Z,  step-by-step picture guide on how to access and utilize
information on City of Milwaukee and State of Wisconsin web sites with regards
to property information and ownership history.  Any computer user with access to
the Internet can learn quickly how to find an owner, review a building’s
involvement with the City, and learn the court history of businesses and
individuals conducting real estate business in Milwaukee.  Using this information
can empower individuals to make informed decisions with regards to property
choices in Milwaukee.  

For further information on this subject go to the City of Milwaukee’s Department
of Neighborhood Services home page at:

http://www.milwaukee.gov/dns

The following are key starting points for beginning to learn a building’s history.

http://www.city.milwaukee.gov  - This is the primary City of Milwaukee Home
page for all departments in the City of Milwaukee. This
is where this guide starts.

http://www.city.milwaukee.gov/display/router.asp?docid=653 - This is the Home
page of the City of Milwaukee Municipal Court
System. This is where to go to look up the legal
histories of landlords or tenants. It can be a great
screening resource for both.

http://wcca.wicourts.gov/index.xsl -  This is the Home page for the State of
Wisconsin Circuit Court System. This is where to go to
look up judgements against landlords or eviction
histories of tenants. 

The follow pages contain actual screen shots of web pages using Netscape
brouser with standard settings. The red shaded boxes contain informational or
instructional text. If browsing this document while connected to the internet,
simply click on the links to jump to them. This 
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Click on “Get
Property
Information”
after logging on
to
“http://www.city.
milwaukee.gov”

Enter the address. Use
the lower number if a
multiple unit. 
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Use the drop
down box to
select the street.
If not listed, it’s
not in Milwaukee.

Select “Property
Recording, Code
Violations, Service
Requests and
Permits” by
clicking on the
blue shaded “See
Details”
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Click on any
blue shaded
“View” to drill
down for more
information.

Ownership information may contain two sets of information. On top is the “Real Estate
Master File Information” data. It is maintained by the Assessor’s Office and reflects the
MKE County Register of Deeds information. Under the ==== line is “Property Information”
containing records from those properties required to file ownership information with DNS.
All non-owner occupied property is require to file. (See Property Recording on DNS site).



Click on any blue
shaded items to
drill down for more
information. You
can also verify
status and
compliance dates.
A long list of
litigated orders
likely indicates a
problematic
property.
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A description
contains detail of
the activity.



http://www.milwaukee.gov/dns

Help with NSS
Entering NSS Page 6

There are unique
tools to look-up
ownerships on
DNS’s Home page.
Start by clicking on
“Departments” then
“DNS” to get to this
page.

If you have never
used the DNS
Property
Information site,
you can start by
reading the helpful
tutorials.  When
done, click on
“ENTER NSS”.



Sample Help Screen

Unique to DNS site-Recorded Owner’s Last Name
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A sample from
the tutorial page
to help explain
what you are
viewing.

Use this special link to lookup
owners who have filed Property
Recording information on
property they don’t live at. It is
only available on the DNS page.
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Start with names you know.
Name must be spelled exact.
“Wildcards” will not work.
Corporation’s full name goes in
the last name section.

Locate the first
name or Jr. or Sr.
status of the
individual you are
looking for. Click on
blue “View” to see
all recorded
properties.
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Long collumns filled with “View” in Violations and Service
Requests are an indicator of higher than average DNS activity.
Potential buyers or renters should review the content and
status of these records.

As required by DNS
Property Recording,
extra information
like phone numbers
and addresses of
owners or their
agents are listed
when properly
recorded.
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Clicking on a blue serial
number will show the detail
of the violations
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Another “must check” site is
the State of Wisconsin Court
System’s CCAP.  Go to:
http://wcca.wicourts.gov/index.
xsl
Read the log-in agreement and
hit ACCEPT.

Enter the name
and any other
information
here.
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Case history
involving this
individual will
appear.  Click
on any blue
shaded case
number to drill
down for more
information.

You can arrange the
hearing dates in
ascending or
descending date order.



Once on the Muni-
Court System, select
“Case Information.”

WARNING: This
page works only with
Internet Explorer or
Netscape Navigator
4.x or prior. Use one
of these to access
this information. If
having trouble using
your browser, click
on “Site Guide” in the
fine print at the
bottom and you can
search using specific
paramaters.
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Another “must check” site
for court information is
the City of Milwaukee
Municipal Court system.
From the City’s Home
page, click on
“Departments” and then
on “Municipal Court”.



A host of E-
Services are
available when
you request
services on-line.
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When you first use E-Services you
will need to register. The
registration process verifies that
you are using a valid E-mail
address that the City can use to
send your requests to. It also pre-
enters your contact information so
you don’t have to re-type it each
time you use the service.

You will be E-mailed a password.
Re-enter the site using the
password. If you check the
“remember my password” box you
won’t have to re-type it.



After you
register you will
be eligible to
make electronic
complaints and
receive E-
notifications that
you subscribe to.
You can also
track the
progress on your
request. Start
with “E-Service
Request”.
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Clicking on the E-
Services Request
will generate a list
of most common
City services
requested.
Clicking on the
button will bring
up the dialog box
for that item. You
can also select
“other” if none of
the categories
apply to your
situation.
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A dialog box will give
you up to 4000
characters to
describe your
problem. Next you
must provide a
location. Choose a
method to indicate
where the problem
exists.

After you have entered
the address, include
any manager contact
information if yo have
it. Also, choose
whether you wish your
complaint to remain
anonymous.
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To subscribe to E-Notify
start by selecting “E-
Notify” and then “Location
Based Notification”.  You
will get an E-mail for each
address you entered
whenever DNS
significantly updates a
record, such as a new
complaint or permit.  The
notifications are sent at
5:00 AM the morning after
the day they are entered.
The message will provide
a short explanation of
what happened and a
direct link to the
information that was
added.

Start with the blue shaded
“Click Here” button to allow
the system to find the
address you want to monitor.
Remember to use the lower
number if using a duplex or
multi-family. If the address
doesn’t show up, it’s not in
the City of Milwaukee. 

To add more addresses,
select the “Enter more
Addresses” button.
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Using the range feature
of E-Notify

Click the “Completed
Entering Addresses”
button at the bottom of
the screen.

This last step is the most
important! You MUST click on
the “Update Notification”
button to start getting E-Notify
messages.  Going back to
verify your list can assure you
did everything correctly.


